
 
 

 

 

 

  

             Phone:  
(407) 409-8455 

Procurement Services 
5422 Carrier Drive, Suite 201 ∙  
Orlando, FL 32819 

Web: 
www.flvs.net 

Email: 
procurement@flvs.net 

Solicitation Name: Call Center and Technical Support Services 

Solicitation Number:  RFP01-2705030B01-HLPDSK-XXXXXX 

 BID OPENING DATE/TIME:  October 22, 2026 @ 2:00PM  

 

# VENDOR SUBMITTING BID # VENDOR SUBMITTING BID 
1 ROI CX Solutions 11 NexGen Agency 

2 
Teleforce, LLC a Titan 

Technologies Company 
12 NIS Solutions Corp 

3 22nd Century Technologies, Inc. 13 Solix, Inc. 

4 COGENT Infotech Corporation  14 TRYFACTA, INC. 

5 Computer Aid, Inc. 15 Varmoda LLC 

6 HGS 16  

7 ibex Global Solutions 17  

8 Inktel Contact Center Solutions 18  

9 iQor 19  

10 Liveops 20  

 

BUYER:  __________________________________________  

WITNESS:  ________________________________________  
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(407) 409-8455 

Procurement Services 
5422 Carrier Drive, Suite 201 ∙  
Orlando, FL 32819 

Web: 
www.flvs.net 

Email: 
procurement@flvs.net 

FLVS acknowledges receipt of hardcopy bids received as recorded above. 
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